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elDM is Here: Transition of TID Card Services to the New Digital Portal

Dear Valued Members of the Trucking Community,

To drive digital transformation and further enhance terminal access security,
OnePort, in collaboration with the terminals!, will officially launch
the electronic Identity Management (eIDM) Platform on 3 November 2026.
This new online service will replace the physical Card Centre currently
operated by Hongkong International Terminals Limited (HIT). For full details,
please refer to the joint announcement issued by HIT and OnePort at
https://www.oneport.com/news/20260817%20-
%20HIT%200nePort%20Joint%20Letter.pdf.

Through this digital platform, terminal users—including trucking companies,
container truck owners, and drivers—can submit identity verification
information securely and conveniently, and update company or personal
details instantly, anytime, anywhere—say goodbye to physical trips and
queuing at the Card Centre; everything can be done at your fingertips, giving
you greater flexibility and control over your operations.

Key Timelines

o Effective 3 November 2026 — The application, administration, and
issuance services for gate entrance cards (commonly known as TID
cards, currently handled by HIT), will be transitioned to the OnePort’s
elDM Platform.

e Transition Period (3 November 2026 — 14 February 2027) — To help
everyone adapt smoothly to the new arrangement, the HIT Card Center
will provide necessary support to applicants in need, including
assistance with application submission and answering related enquiries.

Rest Assured: A Smooth Transition for Our Existing User

Please rest assured that existing trucking companies and drivers are not
required to re-register during this transition—we will handle the migration
for you. To ensure seamless service continuity, all data previously provided
to the Card Centre will be automatically synchronized and transferred to the
new elDM Platform as part of the migration.

—PEERAE > BEAKB -RBHEEERESE —HJLE > EH: Contact@OnePort.com
OnePort Ltd, 9/F, Warehouse Bldg Phase |, Berth One, Kwai Chung, Email: Contact@OnePort.com


https://www.oneport.com/news/20260817%20-%20HIT%20OnePort%20Joint%20Letter.pdf
https://www.oneport.com/news/20260817%20-%20HIT%20OnePort%20Joint%20Letter.pdf

—IRBEAR AT
ONEPORT OnePort Limited

‘E% ?E 048 Hotline : 3669-1409

What's New? Going Online & Switching to eTID
Two major changes will take effect from 3 November 2026:

1. All Applications & Updates Now Online — From 3 November 2026, all
new applications and amendments to existing records must be
submitted through the elDM Platform. To support you during the
transition, HIT Card Centre may, on a case-by-case basis, provide
administrative assistance with online submissions until 14 February
2027.

2. Introducing eTID — The physical TID card will be officially replaced by
the new electronic Tractor Identity (eTID) for terminal access. Further
details will be announced shortly.

We sincerely thank the trucking community for your continued support and
partnership in advancing digitalisation across Hong Kong's port sector. Should
you have any enquiries, please contact us at (852) 3669-1409.

OnePort Limited

!Terminals: including Hongkong International Terminals Limited, DP World Terminals Ltd, Modern
Terminals Limited, COSCO-HIT Terminals (H.K.) Limited, Asia Container Terminals Limited and River
Trade Terminal Co. Ltd
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